[Ipunoxxenune k npukasy ot 27.01.2021 r. Ne 4

NHCTPYKIUA
10 00CITY>KMBAHUIO UHBATUOB, €Tl C HHBAJIUTHOCTBIO, JIUII C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0POBbsSI U APYTHX MaIOMOOUIIBHBIX TPaXKJIaH MPH MOCEIICHUN
MBOY “Kyrok-Epsikcunckas COLI”
1. O61mue nonoxeHus
1.1. Hacrosimass MHCTPYKIMSL ONpeNeNsaeT MnpaBwia nmoseneHus: corpyaHukoB MbOY “Kyrok-
Epbikcunckas COUI”, (nasnee - yupexaeHNue) IpU MIPELOCTABIECHNUN YCIyT HHBAIUIAM, AETIAM C
WHBAJIMHOCTBIO, JINLIAM C OFPAHUYEHHBIMU BO3MOYKHOCTSIMU 3J0POBbSI U MHBIM KaTErOPHUSIM
MaJIOMOOMJIBHBIX TPaXK/IaH.
1.2. NuBanua — 1Mo, KOTOPOE MMEET HapYLICHHE 3JI0POBbS CO CTOMKMM pPacCTpPOMCTBOM
¢yHkuuii  opraHu3ma, OOYCIIOBIEHHOE 3a00JIEBaHUSIMH, TIOCIEACTBUSAMU TPaBM WU
nedexkraMu, HpUBOJANIEE K  OrPAaHUYCHHMIO  IKU3HEACSATENbHOCTH U BbI3bIBAIOIIEE
HEOOXOOUMOCTh  €ro  couuManbHOM  3ammrThl". Jlumam, TpuU3HAHHBIM  HMHBAJIUJAMMU,
YCTaHaBJIMBAETCA IpyIla MHBAJUIHOCTH, a JIMLIAM B Bo3pacTe 10 18 jer ycraHaBiuBaeTcs
Kareropus ‘“pedeHok-uHBanuy . Jluna ¢ orpaHMYeHHBIMU BO3MOKHOCTSIMU 310poBbst (JIOB3)
— 3TO JMla, uMeroIme (usndeckue W (WIM) MCUXUYECKHE HEJOCTAaTKU 310poBbs, T. C
HApyIICHUSAMHU 3peHHs (He3psuue, CIa0OBUISIINE); ¢ HAPYNICHUSAMHU CilyXa (HE CIbIIIAIIue,
Ca0OCTBIIIAIINE); C HAPYIICHUSIMU PEYH, C HAPYIICHUSIMHA OMOPHOABUTATEILHOTO amnmnapara u
npyrue. K 1aHHOM KaTeropuu OTHOCSTCSI MHBAJIU/bI, JE€TU-UHBAIUBI U JIULA, HE TIPU3HAHHbBIE
B YCTAHOBJICHHOM MOPSIKE UHBAIUAAMHU, 1€TbMU-UHBATUAAMHI, HO UMEIOLIUE, BPEMEHHBIE WU
IIOCTOSIHHBIE OIPAaHUYEHHUS BO3MOXHOCTEH 3/10poBbs. OrpaHUYEeHHE BO3MOXKHOCTEH 3/10pOBBS
— TOJIHA WU YacTUYHas yTpaTa JIUIOM CHOCOOHOCTH WM BO3MOXKHOCTHU OCYIIECTBIISTH
CaMOOOCITy’)KHBaHHE, CaMOCTOATENBHO  TIEPEIBUTATHCS, OPHEHTHUPOBATHCS,  OOIIATHCS,
KOHTPOJIMPOBATh CBOE MOBEACHUE, 00y4aThCs U (WIIM) 3aHUMAThCA TPYAOBOH JIEATEIbHOCTBIO.
ManomoOuneHbele rpaxaane (MI) — 53To J10aM, HCHBITHIBAIOIIKME 3aTPyJHEHUS IIPU
CaMOCTOSITENIbHOM TEePeIBUKECHHUH, MOJIYYCHUN YCIIyTH, He00X0auMoi uH(pOpMaluu UIU TIpU
OpUEHTUPOBAHUU B MPOCTPAaHCTBE (JIIOJM C BPEMEHHBIM WM IMOCTOSIHHBIM HapyllleHUEM
3JI0pOBBSI, OEpEMEHHBIE )KEHIIUHBI, JIFOU CTAPIIUX BO3PACTOB, JIOAH C JETCKUMU KOJIACKAMH U
T.11.). PaGoTHUK yupexaeHus, OTBETCTBEHHBIN 3a OKa3aHUE MOMOIIM UHBAUAAM, UHBIM JIMIIAM
u3 kareropuu JIOB3 m MI', umeromux croiikue pacctpoiicTBa GyHKIHMMA 3peHUs WIK CIyXa, U
(M) CaMOCTOSITENIBHOTO TEPEABMKEHUSI — PAOOTHUK YUPEXKJEHUS, Ha KOTOPOro NMPUKa30M
BO3JIOKEHBI O0SI3aHHOCTU IO CONPOBOXIEHUIO JaHHOW Kareropuu juil. CompoBOXKIAIOLIMNA
WHBAJIU/IOB, JETEH ¢ MHBAJIMIHOCTHIO, MHBIX JIUI] U3 kKateropuu JIOB3 u MI' ot yupexaenus —
paOOTHUK, MPOIIECAIINN HHCTPYKTaX [0 BOINpoOcaM OOeCleYeHHus [TOCTYIHOCTH YCIyT
YUpEXJIEHUS JUIsl yKa3aHHOM KaTeropuH JIML, CIIOCOOHBIN OKa3aTh UM HEOOXOJUMYIO TTOMOIIIb.
JoctynHas cpena — 3TO Takas OpPraHM3alMs OKPYKAIOLIEro IMPOCTPaHCTBA, IPHU KOTOPOH
M000W  YelloBeK, HEe3aBUCUMO  (U3MYECKUX  BO3MOXKHOCTEH, HUMEET BO3MOXHOCTh
OeCIpensiTCTBEHHOTO  JIOCTynma K JIIOObIM  O0OBEKTaM  COLMabHOW, OOIIECTBEHHO,
TPAHCIIOPTHON U MHOW MH(PACTPYKTYphl, a TAKKE BO3MOXKHOCTH MEPEABUTaTHCS IO JII00OMY
MapIIpyTy 3TOr0 MPOCTPaHCTBA.
1.3. UncTpykuus pazpaborana B cooTBeTCTBUH ¢ DeepanbHbIM 3aKOHOM OT 24 Hosi06psa 1995
roga Ne 181-®3 “O coumanbHOW 3amuTe HWHBAIWIOB B Poccuiickoir ®Denepaunn’,
®denepanbHbIM 3aKOHOM OT 28 gexadpst 2013 roma Ne 442-d3 “O6 ocHOBaxX COIMAIBHOTO
oOciyxuBaHus rpaxaan B Poccuiickoii @eaepanun’” (m.4 ct.19), GeaepanbHbiM 3aKOHOM OT 1
nexabpst 2014 roga Ne 419-03 “O BHeceHUM W3MEHEHUN B OT/IETLHBIE 3aKOHOIATEIHHBIE aKThI
Poccuiickoit ®denepanu 1o BONPOCAM  COLMAIBHOM 3alUTHl MHBAJMIOB B CBS3U C
patudukanueii KonpeHuun o mnpaBax WHBaJUIOB’, a TaKKe HA OCHOBaHMM MeTOAMYECKOTro
nocoOust /s oOyueHHUs! (MHCTPYKTHPOBAHHUS) COTPYAHUKOB yupexaeHuit MCD u apyrux
OpraHM3aIyii Mo Bompocam odecrneyeHus: JOCTYIHOCTH J1JIsi UHBAJIMAOB yCIyr U 00BEKTOB, Ha
KOTOPBIX OHHM MPEIOCTABIISAIOTCS, OKa3aHUs MPH 3TOM HEOOXOJIUMOM MMOMOIIH, YTBEPHKICHHBIM
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1.4. WHcTpykiusi paspaboTaHa B IeNsAX OOECTeUeHHs] JOCTyla WHBAJIUIOB, ACTEH C
MHBAJIMIAHOCTBIO, UHBIX JHIl U3 Kareropuu JIOB3 u MI' x yciayram u o0beKkTaM, Ha KOTOPBIX
OHU TPEAOCTABISAIOTCS, OKa3aHWUA IPU OSTOM HEOOXOJMMOH IOMOIIM, U MOXET ObITh
UCTOJNb30BaHA TPU HMHCTPYKTHPOBAHWU DPAOOTHUKOB  YUPEXKACHHUS, a TakkKe IpH
HEIIOCPEICTBEHHOM OKa3aHUW YCIyr HMHBAIMIAM, JACTAM-WHBAJIUAAM, HHBIM JIMLAM U3
kareropuu JIOB3 u MI'.

1.5. TpeboBaHMsI K ypOBHIO IOATOTOBKU COIIPOBOXKAAOLIET0 PaOOTHHUKA!

1.5.1. IlpoxoxkaeHrne MHCTPYKTaKa MO0 BOIPOcaM OOECTIeueHUs JOCTYITHOCTH ISl UHBAITUIOB,
JIETe ¢ WMHBAJIMAHOCTBIO, MHBIX Jull W3 kateropun JIOB3 u MI' ycnyr yupexnaeHus, c
OKa3aHUEM IIPU ITOM HEOOXOJUMON TOMOIIH.

1.5.2. 3HaHue MOHATHS «IOCTYIHAs CPEAa» U OCHOBHBIX TPEOOBAHUHN 1OCTYIIHOCTU OOBEKTOB U
YCIIYT 711 MaJIOMOOMJIBHBIX TPaX/1aH; OCHOBHBIX BUJIOB aPXUTEKTYPHBIX, HHPOPMALIMOHHBIX U
CUTYallUOHHBIX OapbepoB, MPENATCTBYIOLUIMX IOJIYYEHUIO YCIyr WHBAIUIAMHU, JOETbMHU C
WHBAJIUTHOCTHIO, MHBIMU JuiiamMu u3 kateropuu JIOB3 u MI' HapaBHe ¢ Apyrumu JMiamu, a
TaKXe BO3MOKHBIX CIIOCOOOB pa3pelleHHs yKa3aHHbIX 3aTPYIHEHU.

1.5.3. OcBegOMIIGHHOCTh O TEPEYHE MPEIOCTABISAEMBIX YCIYyT B OpraHM3auuu; (GopMmax H
HOpsi/IKE NPEIOCTABICHUsl yCIyr (B YYPEKICHHH, Ha JIOMY, 3JIEKTPOHHO M JUCTAHIMOHHO).
1.5.4. HWudbopMHpOBaHHOCTh O CHEUUATBHOM (BCIIOMOTAaTelIbHOM) OOOpPYIOBAHUU H
OPUCHOCOOICHUAX sl MHBAJIUAOB, UMEIOIUXCA B PACHOPSDKEHUM YUYPEKICHHS, HAIUYUU
JOCTYTA K HAM, TIOPSIIKE UX AKCIUTyaTaluy (BKJII0Yasi TpeOoBaHMsI 0€3011acHOCTH).

1.5.5. O3HakoMiIeHHE C MOPSAKOM D3BaKyalluu TpaXkJaH B YUYPEKIACHUM, B TOM 4YHUCIIE
MaJIOMOOUJIbHBIX, B 3KCTPEHHBIX CIIy4asiX U YpE3BbIYANHBIX CUTYaIUX.

1.5.6. Hanuuue pa3paOOTaHHBIX MpaBWJI B3aMMOJAEHCTBHS COTPYAHUKOB YUPEKACHUS IPU
IIPEIOCTABIICHUH YCIYT MHBAIUY, NE€TAM C MHBAJIMIHOCTHIO.

2. Bunpl OapbepoB Npu OKa3aHUM YCIyT MHBAINIAM, JETSM C MHBAJIUJAHOCTBIO U MHBIM JIML[AM
u3 kareropuu JIOB3 u MI' OcHOBHBIE KaTerOopuu WHBAIUIOB, N€TEH-UHBAIUIOB U MHBIX JIMII
n3 kareropun JIOB3 n MI, momnexamue CONPOBOXKIECHUIO OTBETCTBEHHBIM JIMLIOM OT
YUPEKACHUSI C OKa3aHUEM PaOOTHHKAMH YYPEKJICHUS WHOW MOMOIIM MPH MOJTYYCHUH YCIYT
3HaunMble Oapbepbl OKpYyXKarollel cpenbl (Ui yyeTa U ycTpaHeHHsl Ha oObekTe) MHBanuasbl,
JI€TH ¢ UHBAJIUJHOCTBIO, JIULIA C BPEMEHHBIM HJIM MOCTOSIHHBIM HApYyLIEHUEM 3/10POBbsI, JIIOU
IIPEKJIOHHOTO BO3pPAacTa, NEPEJBUTAIOIINECS HAa KPECIO-KOJIsCKax BbpICOkMe moporu, CTyneHu.
OtcyTrcTBUE MOpYYHEH, HapylIeHHE WX BBICOTHI. HepoBHOE, CKOJIb3KOE U MATKOE (C BBICOKUM
BOPCOM, KPYIIHOHACBIIIHOE M TIpodYee) MOKpbITHE. HenpaBWiIbHO YCTaHOBIEHHBIE NMAHAYCHI,
OTCYTCTBHE CKaTOB. Y3KHE JIBEpHBIEC MPOEMbI U KOpHaopbl. HeamantupoBaHHble CaHUTapHBIE
KoMHaTel. OTCyTCTBME MecTa IJsi pa3BopoTa B IOMELIEHUSAX. BbIcOokoe pacrnosiokeHne
nH(pOpMallMU Ha CTOMKaxX M cTeHaax. MHBanupl, 1€TH ¢ HHBATUAHOCTBIO, JIUIAa C BpEMEHHBIM
WIM TIOCTOSHHBIM HapyIIEHUEM 3[0pOBBS, JIIOAU IPEKIOHHOTO BO3pacTa C IOPaKEHHEM
HUKHUX KOHEYHOCTEH (MCIONb3YIOIIKe TPOCTH, KOCTBUIH, OMOPbI) BrICOKKE MOPOry, CTYNEHH.
HepoBHoe n ckonb3koe mnokpelThe. HemnpaBuiabHO ycTaHOBIIEHHBIE NaHAychl. OTCyTcTBHE
nopyuHei. OTCyTCTBUE MECT OTJbIXa HA IyTU JBMKEHUS. VIHBaINIbI, €TH C MHBAJIMHOCTBHIO,
JMIA C BPEMEHHBIM MJIM ITOCTOSIHHBIM HapyIIEHHUEM 310POBbsI, JIFOIU NPEKIOHHOTO BO3pacTa C
MIOPAKEHUEM BEPXHMX KOHE4YHOcTed TpymHOCTM B OTKpbIBaHMM JBeped. TpyaHoctn B
MI0JIb30BAHNN BBIKJIIOUATENIAMHA, KpaHaMu M Jp. HeBO3MOXHOCTb, CIOKHOCTh B HAlMCAHUU
TekcToB. Hble orpanuuenus paeiictBus pykamu. Crenble U ciaaOOBUASIINE WHBAIHIbI
[Tperpaapl Ha MyTH ABMXKEHMS (KOJOHHBI, TyMOBI, CTOMKH U mpouee). CTymeHu, 0COOEHHO
pa3Hoil reomeTpun, 0e3 I[BETOBOIO, TAKTHIBLHOTO 0003HaYeHHs. OTCYTCTBHUE KOHTPAcTHOM U
TaKTWIbHOW uHGpopManuu U ykazarened. OtcyrcTBue HMHPOPMALMOHHBIX —TaOJINYEK,
BBIMIOJHEHHBIX  mmpupToM bpaitng. OtcyrcTBue MOpy4YHEW, HWHBIX  HAMpPaBISIOLIUX.
HeopranuzoBaHHOCTh JlocTynla Ha OOBEKT W MeCTa OXHMJIAHHS COOAKH-TIPOBOJAHUKA.
OtcyrcTBUEe AyOnupyromied 3ByKOBOW HMH(OpMalMM NMPU IKCTPEHHBIX ciaydasx. [nyxue u
ciabocnpimamue OTCYTCTBHE M HEIOCTATOYHOCTH 3pHUTENbHON HHpopmanuu. OTcyTrcTBHE



cypno- u TUdIOCYpAOoNepeBoia U nepeBoaunka. OTCYTCTBHE ayJJMOKOHTYpPA, UHIYKIIHOHHBIX
neTeNb. DJIEeKTPOMarHUTHbIE ToMexu. VHble uHbOpManmoHHbIE Oaphepbl M OTCYTCTBHE
nyonupyromel CBeTOBOM WH(MOpPMANMKM TPU YPE3BBIYAWHBIX CHUTyalusx. MHBamwmbl ¢
OCOOCHHOCTSIMU HMHTEIIEKTyaJbHOro pa3BuTHs OTCyTCTBHE (HEIOCTaTOYHOCTb) MOHSTHON
uHpopManuu, UHPOPMAIIMA Ha MPOCTOM s3bIke. OTCYTCTBUE OTpPaKJCHHMH OIMACHBIX MECT.
TpyAHOCTHM OpHEHTalMKW TpU HEOJAHO3HAyHOCTH UHopMmanuu. HeopraHuzoBaHHOCTH
COIIPOBOKICHUS HA OOBEKTE.

3. ComnpoBOX/I€HHE WHBAJIWIOB, JIE€TEH ¢ MHBAIMUIHOCTHIO HA IPUEME B YUPEXKICHUHM U INPU
OKa3aHUU UM YCIYyT

3.1. WuBaimaam, J€TSIM C WHBAIMAHOCTBIO, MHBIM JjunaM u3 kareropuu JIOB3 u MI
OKa3bIBACTCSI HEOOXOIUMasi OMOIb COMPOBOXKJIAIOMIMM PAOOTHUKOM IPH BXOJE B 3[aHHE
(BBIXOJIE W3 3[aHMs), claue BEepXHEH oAekAbl B Tapaepol (IOJyuYeHUU U OJeBaHUHM BEpXHEH
OCHKIBI).

3.2. B nepBoouepe1HOM MOPSAKE YTOUHSAETCS, B KAKOW MOMOIIY HYX/Iae€TCs WHBAJINA, peOCHOK
C MHBAJIMAHOCTBIO WK MHOE Juuo u3 kareropuu JIOB3 u MI' nens noceuienus yupexaeHus,
HEOOXOIUMOCTb COTIPOBOXKICHHUS.

3.3. Jlna obecneueHuss [ocTyna JMI] JaHHOW KaTeropuu K YCiayram YyupeKJIeHUus
COTPOBOXKAAIOIINNA PAOOTHHK JOJKEH:

3.3.1. Paccka3aTh MHBaJIUIy, peOCHKY C MHBAJIMJHOCTHIO WJIM HMHOMY JIMILy U3 KaTE€ropuu
JIOB3 u MI" 06 0coOeHHOCTSAX 3/1aHUsl YUPEKICHUS: KOJTUYECTBE dTaXKeW; HATUYUU JTU(TOB,
NOpYYHEH, APYruxX MNPUCHOCOOIEHUN M YCTPOMCTB s MHBAIMJIOB IPHUMEHUTENBHO K €ro
(GyHKIIMOHAJIBHBIM ~ OTPAaHUYECHHSIM; PACIONONKEHUH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX
OPEmsSITCTBUSX HAa NYyTH W T.J.; HEOOXOIMMBIX JJISi OKa3aHUs YCIYTH CTPYKTYpPHBIX
MOJIpa3IeNICHUsIX YUPEKJACHUS U MECTaX UX PACIOJIOKEHHUS B 3/1aHUU, B KAKOM KaOWHETE U K
KOMY 00paTUThCS 110 BOIIPOCaM, KOTOPbIE MOT'YT BOSHUKHYTh B XOJI€ IIPEJOCTABICHUS YCIYTH.
3.3.2. [lo3HakOMUTh WHBaJHAa, peOCHKA C MHBATUIHOCTHIO WJIM MHOE JHMIO0 M3 KAaTeropuu
JIOB3 u MI' co Bcemu cnenuajvcTaMmu, 3aJCHCTBOBAaHHBIMH B padOTe C HUM, JIMYHO,
IpeIcTaBuB Mo (aMuIuM, MMEHM W OTYECTBY CHEIHAlMCTa W HHBAaIUAA JPYr JpYTY.
WudopmupoBath, K KOMY OH JOJDKEH OOpaTHTBCS BO BCEX CIyYasx BO3HHKAIOIINX
3aTPYAHECHUM.

3.3.3. Ilpu oka3aHUM YCIYTU B YUPEKICHUH YETKO Pa3zbsiCHUTh I'paUK OKa3aHWs YCIyTd
(BBLOATH pacmluicaHue mpueMa TpakJaH, 3almucaTh Ha JIMCT BPeMs U MECTO OKa3aHHs YCIyTU U
T.J.); yKa3aTb MeCTO €€ MpoBeACHUS (ITOKa3aTh HYXHBIA KaOWHET), aKIIECHTUPOBAB BHUMAHUE
Ha MyTh MO YYPESKJICHHUIO OT BXOJa 10 KaOMHeTa, IpU He0OXOAMMOCTH CONPOBOAMUTH IO MECTa
OKa3aHUsl yCIyTH.

3.3.4. OGecrieunTh JOMyCK B 3[JaHME COOAKU-TIOBOJABIPS, CONPOBOXKIAIOIIEH HHBATUAA IO
3pEHUIO.

3.4. OcoOeHHOCTH OOIIEHUS C MHBAIWIAAMHU, JIETbMHU, UMEIOIIMMHU HapylIEHHE 3PEHUs WIH
HEe3pAYUMHU:

3.4.1. Oxa3biBas CBOI IOMOIIb HE3PSUEMY YEIIOBEKY, HANPABISANTE €ro, HE CTUCKUBAs €ro
PYKY, HIUTE TaK, KaKk Bbl 0ObIUHO XoaAuTe. He HyKHO XBaTaTh CJENOro 4ejJoBeKa U TaIlUTh €ro
3a co0oif. Eciin BbI 3aMeTHIIH, YTO HE3PSUUI UeIoBEK COMJICS C MaplIpyTa, HE YIpaBIIHTE ero
JBUKEHHEM Ha PACCTOSIHUM, ITOI0MANTE U TIOMOTUTE BBIOpPAThCs HAa HY>KHBIH MyTh.

3.4.2. Onummre Kpatko, rae Bbl HaxoauTech. Hanpumep: “B nenTpe 3ana, NpuMEpHO B ILIECTH
marax ot Bac, crout cron”. Mmm: “CneBa oT aBepH, Kak 3aXOAHIIb — KO(EHHBIH CTOJIMK.
[Tpenynpexnaiite 3apaHee O NPENATCTBUAX: CTYIEHAX, JyXaX, sIMaX, HU3KUX IPUTOJIOKAX,
TpyOax u T.m. Mcnonb3yiite ¢pas3pl, XapaKTepu3yromue nBeT (CIadoBUAAIIEMY), PACCTOSHHE,
OKPYKAIOIIYI0 00CTaHOBKY.

3.4.3. He komanzyiiTe, HE TporaiiTe u He UrpaiiTe ¢ COOaKOM-TIOBOIBIPEM.

3.4.4. Korzma BBl mpezajiaracTe He3psAUEMY YEJIOBEKY CECThb, HE YCA)KMBAWTE €ro, a HalpaBbTe
€ro pyKy Ha CIIMHKY CTyJIa WX NMOJUIOKOTHUK. He BoauTe Mo moBepXHOCTH €ro PyKY, a JaiTe
€My BO3MOXHOCTb CBOOO/IHO MOTPOTaTh MPeMeET.



3.4.5. Korna BBl o0111aeTech ¢ rpymIoil He3psYux JtoJIei, He 3a0bIBaiiTe KaXKAblil pa3 Ha3bIBATh
TOTO, K KOMY BBI 00paIiaeTech.

3.4.6. He 3acraBmsgiite Bamero coOecenHuka oOpam@arbcs B IYCTOTY: €CJIH  BBI
nepeMeniaeTech, NpeaynpeauTe ero 00 ITOM.

3.4.7. W30eraiite pacIUIBIBYATHIX ONpPEICICHHA W HHCTPYKIHH, KOTOpble OOBIYHO
COMPOBOXKAAIOTCS KECTaMH, CTapaWTech OBITb TOYHBIMH B omnpeaeneHusx: “Crakan
nocepenuue crona”, “Cryn cnpasa oT Bac”.

3.4.8. Oka3piBasi MOMOILb HE3PSTYEMY, ABUTAUTECh HE TOPOISACH, U MPU CIYCKE WIH MOAbEME
[0 CTyNEHbKaM BEAMTE HE3PSUEro NEepHeHIUKYISpHO K HuUM. He nenmaiite phIBKOB, pe3KuX
JBUKCHUM, TPeIynpekIaiTe O MPersTCTBUSIX.

3.4.9. Eciu BBl coOMpaeTech YWTATh HE3PSUEMY UYEIOBEKY, CHadalla MPEAyNpeauTe ero oo
stoM. ["'oBopuTe 00BIUHBIM TOI0cOM. Korja He3psumii 4eaoBeK JOJKEeH MOJIUCcaTh JOKYMEHT,
NpOYUTATE ero 00s3aTeNbHO NOTHOCTHIO. MIHBaIMIHOCTh HE OCBOOOXKIACT CIEMOro YeJoBeKa
OT OTBETCTBEHHOCTH, O0YCIIOBJICHHON 3aKOHOAATEIbCTBOM.

3.4.10. He orOupaiite U He CTUCKUBANUTE TPOCTb.

3.5. OcobeHHOCTH O0OIIIEHUS C UHBATUAAMHU, J€TbMH, UMEIOLITUMH HAPYLICHUS CITyXa:

3.5.1. PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOI'O IJIOXOW CIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTeMHSNUTE CBOE JMII0O W HE 3aropakuBaiiTe €ro pykKamH, BOJOCAMH WJIH KaKUMH-TO
npeaMmeramu. Bam cobece/HUK TOIKEH UMETh BO3MOKHOCTD CIICANTH 32 BBIPAKEHHEM BaIIETO
JUIa, B YACTHOCTH T'yO0.

3.5.2. CyuiecTByeT HECKOJBKO THUIIOB M CTeHeHEeW IiyXoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CIOCOOOB OOIIEHMSI C JIOJbMHU, KOTOPBIE TIOXO ciblmar. Eciu Bl HE 3HaeTe, Kakou
IPEINoYecTb, CIPOCUTE Yy HHUX. HeKoTopwle JIOIM MOTYT CIBIIATh, HO BOCHPUHUMAIOT
OTJIebHBIC 3BYKH HEMpPaBHIbHO. B 3TOM ciiydae roBopute 6ojiee TpOMKO U YETKO, Moadupas
HOJIXOSAIINA YPOBEHb. B ApyroM cirydae moHago0UTCs IMIIb CHU3UTH BBICOTY TOJIOCA, TaK KakK
YeJIOBEK yTPaTHII CHOCOOHOCTh BOCIIPUHUMATH BHICOKHE YACTOTHI.

3.5.3. YtoObl npuBJIeYsr BHHUMAHUE YEIIOBEKAa, KOTOPBIH IJIOXO CIBIIIUT, Ha30BUTE €ro IO
uMeHH. Eciau oTBeTa HEeT, MOXKHO cJierka TPOHYTh UeIOBeKa UJTH JK€ TOMaxaTh PYKOM.

3.5.4. T'oBopure sicHo u poBHO. He HyXHO u3MMIIHE NOAYEepKHUBaTh 4TO-TO. Kpuuars,
0COOEHHO B yXO0, HE HAJIO.

3.5.5. Ecniu Bac mpocsT HOBTOPUTH YTO-TO, MOMPOOYiiTe nepedpasupoBaTh CBOE MPEAJIOKEHUE.
Hcnonb3yiiTe xecTbl. YOeaurech, yTo Bac MoHsu. He crecHsiiTeck cipocuTh, MOHSI JIX Bac
co0eceHUK.

3.5.6. Eciin BBI coobmiaete nHpopMaluioo, KOTopas BKIIOYaeT B ceOs HOMEp, TEXHUYECKUIA Win
JPYTOM CIOXHBIA TEPMHH, aJpec, HAUIIUTE €€, COO0IUTE Mo (akcy WIN JIEKTPOHHOM MoyTe
WM TIO0BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

3.5.7. Eciu cymecTBYIOT TPYIHOCTH NMPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYIET JU MpOoIIe
nepenuckiBathcs. He roopute “JlamHo, 3T0 HeBaxHO...”. CooOIIeHHs] HOKHBI OBITh
TIPOCTBIMH.

3.5.8. He 3a0bIBaiiTe 0 cpene, KoTopass Bac OKpykaeT. B OOJbIIMX WM MHOTOJIIOJHBIX
MIOMEMICHUSX TPYIHO 0OIIAThCs C JIIOABMH, KOTOPBIE TUIOXO CIBIMAT. SIpKOe COJHIIE HITH TeHb
TOKE€ MOTYT OBITh Oapbepamu.

3.5.9. Ouenp vacTto TIyXHE JIIOJM HCIOIB3YIOT S3BIK KecTOB. Ecim BBl oOiaerech depes
nepeBoUMKa, He 3a0y/bTe, YTO O0paIlaThcsi Ha/l0 HEMOCPEACTBEHHO K COOECeHUKY, a HE K
MIEPEBOTYHKY.

3.5.10. He Bce monu, KOTOpbIE IUIOXO CIIBIIIAT, MOTYT YWTaTh Mo rydam. Bam myumie Bcero
CIIpoCcHUTh 00 ATOM TIpH TepBoil BcTpeue. Eciam Bam cobecemHMK 00J1aaeT dTUM HaBBIKOM,
HYXXHO COOJIOZaTh HECKOJbKO BAKHBIX NpaBuil. [IoOMHHTE, YTO TOJMBKO TPU M3 JECSTU CIIOB
XOPOIIIO TPOYUTHIBAIOTCS.

3.5.11. Hy)xHO cMOTpeTh B JIMIIO COOECEHUKY U TOBOPUTH SCHO U MEUIEHHO, MCII0JIb30BaTh
npocThie (pa3sl U N30eraTh HECYIIECTBEHHBIX CJIOB; MCIIOIB30BATh BHIPAKEHHUE JIHIIA, JKECTHI,
TEJIOIBUKEHUS, €CITH XOTUTE MOTYEPKHYTh WIN MPOSICHUTH CMBICIT CKa3aHHOTO.



3.5.12. He mensiite Temy paszroBopa 0e3 npenynpexaeHus. Mcnons3yiite nepexoausie (hpassl
Bpojie: “XopoIio, Tenepb HaM HY)KHO OOCYIHTh...”.

3.6. OcobenHocTr OOIEHHS ¢ UHBATUAAMH, IEThMU, IMEIOIMH PEUEBbIC HAPYIICHHS:

3.6.1. Ucnionp3yiTe NOCTYIHBIN A3bIK, BBIPAKaUTECh TOYHO U MO JIETY.

3.6.2. N30eraiiTe CIOBECHBIX IITAMIIOB U O0OPa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI
B TOM, 4TO Balll COOECEHUK C HUMH 3HAKOM.

3.6.3. He roBopure “cBbicoka”. He gymaiite, 94TO Bac He MOUMYT.

3.6.4. 'oBOps 0 3a/lauax WM MPOEKTE, paccKasbiBaiiTe Bce “mo maram’. JlaiiTe BO3MOXKHOCTb
co0eceTHUKY OOBITPaTh KaXK/IbIH IIar MOCIIE TOT0, KaK BBl OOBSCHUIIN EMY.

3.6.5. UcxoauTre U3 TOro, YTO YEJIOBEK C HAPYLICHUSMH PEYM UMEET TaKOW K€ ONBIT, KaK U
060t apyroit. 3.6.6. Ecim HeoOxoaumo wumoctpaunu win (otorpadun. Byabre roToBbI
MOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢ mepBOro pa3a He MOHSUIIH.

3.6.7. OOpamaiiTech ¢ YEIOBEKOM C PEYEBHIMH HAPYIICHHSMH TOYHO TaK K€, KaK BBl OBl
obOpamanuch ¢ JII0ObIM apyruM. B Gecene oOcyxaaiTe Te k€ TeMbl, KaKHUe Bbl 00CYKIIaeTe ¢
JIPYTUMH JFOAbMH.

3.6.8. OOpartaiitech HEMOCPEACTBEHHO K HHBAIIUY, PEOCHKY.

3.6.9. Ecin 310 HEOOXOAMMO, MOXKETE 3alKcaTh CBOE COOOIIEHHE WM IPEAJOKEHUE Ha
Oymare, peIJIOKUTE CBOEMY COOECETHUKY OOCYIUTh €0 C IPYTOM MIJIH CEMbEH.

3.7. OcoOeHHOCTH OOIIEHUS C WHBAIMIAMH, JETHbMH, HWMEIONIMMU HApYIICHUS OIOPHO-
JBUTATEIBLHOTO alapara:

3.7.1. Korna Bel TOBOPUTE C MHBAIHIOM, PEOCHKOM, MOJIb3YIOIIUMCS WHBATUIHON KOJSICKON
WM KOCTBUISIMHU, PACTIONOKHUTECh TaK, YTOOBI BAIlIK U €r0 Tia3a ObUIM HA OJHOM YPOBHE, TOTAA
BaM OYJICT JIeTYe pa3roBapHUBaTh.

3.7.2. TlomHHTE, YTO MHBAIMJIHAS KOJSICKA — HEMPHUKOCHOBEHHOE MPOCTPAHCTBO YEIOBEKA.
3.7.3. Bcerna cnpammBaiite, Hy)Ha JIM Ballla IOMOIIIb, MPEXkKE YeM OKa3aTh €e.

3.7.4. Ecnu Baiie npeaniokeHue o MOMOIIY MPUHSTO, CIIPOCUTE, YTO HYXKHO JIelaTh, U YE€TKO
ClIeyHTE UHCTPYKLUAM.

3.7.5. IlomHuTE, 4TO, KaK MPaBUIIO, Y JIOACH, UMEIOMINX TPYIHOCTU MPU MEPEABUKECHUU, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHHUEM.

3.7.6. He gymaiite, yTo HEOOXOIUMOCTh MOJIb30BATHCS MHBAIUIHON KOJISICKOM, KOTOpPBIE HE
YTPaTHJIA CIIOCOOHOCTH XOAUTh U MOTYT MEPEABUTATHCSA C IOMOIIbIO KOCTBIIEH, TPOCTH U T.II.
Kossicku OHM HCHONB3YIOT JUIS TOrO, 4TOObI SKOHOMMTBH CHJIBI U OBICTpEe MepeBUIaThCs.
3.7.7. Beerna nu4HO yOexxaaiiTech B JOCTYIIHOCTH MECT, TJ€ 3allJIAHUPOBAHBI MEPONPUSITHSL.
3apaHee NMOUHTEpeCyHTeCh, KaKue MOTYT BO3HHMKHYTHh MpOOJieMbl WM Oapbepbl, U Kak HUX
MO’KHO YCTPaHUTb.

3.7.8. Ecnu cyliecTBYIOT apXHUTEKTypHbIE Oapbephl, MpenynperuTe O HHUX, 4TOObI YelIOBeK
3apaHee UMeJl BO3MOKHOCTb IPUHUMATh PEIICHUS.

3.7.9. He Hano xJyonartk 4enoBeKa, HAXOJAIIErocss B MHBAJIMIHOW KOJIACKE, O CIIMHE WIN IO
ievy.

3.8. OcobeHHOCTH OOILIEHUS C WHBAIMJAMM, JI€TbMU C 3aJI€PKKOM MCUXMUECKOTO Pa3BUTHUSA:
3.8.1. Ilcuxuueckue HapyleHUS — HE TO XK€ caMoe, YTO IpobiieMbl B pa3BUTHU. Jltomu c
NCUXUYECKUMHU TpoOJeMaMH MOTYT MCIHBITHIBATh SMOLMOHAJIBHBIE PACCTPONCTBA MIIU
3aMelIaTeIbCTBO, OCIOKHIIOIINE UX KU3HL. Y HHUX CBOH OCOOBIM M M3MEHYMBELINA B3IJISAI Ha
MHUD.

3.8.2. PoBHBIN, BBIAEPKAHHBIN TOH B pa3roBOPAX.

3.8.3. T'oBopuTEe OTYETINBO, HETOPOIUIMBO, IO BO3MOYKHOCTH HE IOBBIIIAS T0JI0Ca, KOTJa
TpeOyeTcss OCTaHOBUThH CIUIIKOM DPACXOJUBIIETOCs peOeHKa, NMPeJOTBPAaTUTh BO3HMKAIOIIEE
CTOJIKHOBEHHUE.

3.8.4. Heo0XoaumMO MOMHUTBH, 4YTO 3J0YHNOTpPEeOJEHHE TMOBBIIIEHHEM T0JI0CAa HEPBUPYET,
BO30YXJ1aeT BO30YAUMBIX.

3.8.5. TlomuwuTe, uro y mHBanuaoB, aerei ¢ 3[IP dacto BcTpewaeTcss oueHb 3HAUMTEIHHAS
HOJPaXaTeIbHOCTh U YTO CBOMM OOIIMM MOBEICHHEM COTPYAHUK YUPEKAECHHUS MOKa3bIBAeT



ATAJIOH TIOBEACHHUS U OOLICHHUS.

3.8.6. Bcerma m BO BceM yMeWTe MOBOAWTh HAyaTyld C HWHBAJIUAAMH, ICTbMH padoTy,
IIPOSIBIISINTE HACTOUYUBOCTD.

3.8.7. He roBopute npu MHBAIMAX, JAETAX 00 OTPULATEIBHBIX WU MOJOKUTEIbHBIX YepTax
UX CaMHUX WIH JpPYTUX JIIOJEH, O BalIUMX HAONIONEHUSAX, XapaKTEPUCTUKAX, CEMEHHBIX
YCIIOBUSIX, HACIEACTBEHHOCTH M JAPYTUX JAaHHBIX, MOTYIIUX OBITh O-CBOEMY HCIOIb30BAaHHBIX
MHBaJIN/IaMU, 1€TbMHU.

3.8.8. [loMHuTE, YTO JIOAM C 3aJEPKKOM B PA3BUTHH JIEECIIOCOOHBI U MOTYT IOIIUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJaCHe Ha MEAMIIMHCKYIO ITOMOIIb U T.1.

3.8.9. OGparmaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

3.8.10. OOpamaiiTech ¢ 4YeIOBEKOM C MPOOJIEeMaMH Pa3BUTHUS TOYHO TaK Ke, KaK BBl OBl
obOpamanuch ¢ JII0ObIM IpyruM. B Gecene oOcyxaaiTe Te k€ TeMbl, KaKue Bbl 00CYKIaeTe ¢
JIpyruMu J1roapMu. Hampumep, miaHbl Ha BBIXOJAHBIC, OTIYCK, MOT0JA, MOCIEIHUE COOBITHS.
3.8.11. Mcxonure U3 TOro, 4To 4EJIOBEK C 33A€PKKOM B Pa3BUTHUH UMEET TAKOM K€ OMbIT, KaK U
T000M IPyToi YeIoBeK.

3.9. OcoOenHocTH OOIICHUS] C MHBAIWJAMH, ACTbMH, UMEIOINIMMH HapyIICHUS WHTEIJICKTa
(mcuxuveckue HapyLueHus):

3.9.1. Ilcuxuueckue HapylIeHUS — HE TO XK€ caMoe, YTO IpoOiieMbl B pa3BUTHH. Jltomu ¢
IICUXUYECKUMHU MpoOJeMaMyd MOTYT HCHBITBIBATh 3MOLMOHAJIbHBIE PACCTPOMCTBA WM
3aMeNIaTeNbCTBO, OCIOKHSIOIIUE UX KHU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3IJIA Ha
MHUD.

3.9.2. He Hamo aymaTh, 4TO JIIOJIM C HApYIIEHHMEM HHTEIEKTa 00s3aTENIbHO HYXAAIOTCS B
JIOTIOJTHUTEIHHOM MIOMOIIH U CTIEHUAIEHOM O0paIICHUH.

3.9.3. O6parmaiitech ¢ JIOABMH C HapyIIEHUEM HHTEIEKTa (MICUXMYECKUMHU HAPYIICHHUSIMH )
KaK ¢ JUYHOCTSAMHU. He Hy)XHO nenath NpexAeBpPEMEHHBIX BBIBOJOB Ha OCHOBAHUU OIIBITA
OOLIeHHS ¢ IPYTUMH JIIOJbMU C TaKOH ke (HopMOit MHBAIUTHOCTH.

3.9.4. He cnenyer nymarhb, 4TO JIFOAU C IICUXUYECKUMH HapyIIEHUsIMU 0oJiee IPYruX CKIOHHBI
K Hacwmio. O1o Mud. Eciau Bbl ApykentoO0HbI, OHU OYAYT 4yBCTBOBATh ce0sl CIIOKOMHO.

3.9.5. HeBepHo, 4TO JIIOAM € NCUXUYECKUMHU HApYLIEHUSIMH UMEIOT MpoOJeMbl B IOHUMaHUU
WM HUXKE 110 YPOBHIO MHTEIUIEKTA, YeM OOJIBIITUHCTBO JIOACH.

3.9.6. HeBepHOo, uTO TIOAM C TNCUXWYECKUMH HapYHIEHUSIMH HE CIIOCOOHBI 3aHHUMAThCS
TPYAOBOW J1eATeNbHOCThI0. OHM MOTYT BBINOJHATH MHOXXECTBO OOSI3aHHOCTEH, KOTOpbBIE
TpeOyIOT OIpe/IeTICHHBIX HABBIKOB U CIIOCOOHOCTEH.

3.9.7. He nymaiiTe, 4ro JIOAM C ICUXWYECKUMH HaApYIICHHUSAMH HE 3HAIOT, 4TO UI1 HHX
XOpOIlI0, a YTO — IJI0XO.

3.9.8. Ecnmu 4enoBek, HMMEIOLMN IICUXUYECKHE HApPYLIECHUs, PAacCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE C/I€JIaTh, YTOOBI TOMOYb EMY.

3.9.9. He nymaiiTe, 4TO 4Y€JIOBEK C INCUXWYECKUMHU HAPYLICHHUSIMH HE MOXET CIIPAaBUTBCS C
BOJIHEHUEM.

3.9.10. He roBopure pe3ko ¢ 4E€IO0BEKOM, HMEIOIIUM IICUXUUYECKUE HAPYIICHHUS, JAKE €CIH Y
Bac €CThb JIJIsl 3TOT0 OCHOBAHMUSI.

4. Tlopsimox NEMCTBUI NpU OKa3aHUM YCIYr MHBAIWJaM, JETSAM C MHBAJIUJHOCTBIO U HHBIM
munam u3 kareropun JIOB3 u MI, umeromux croiikue paccTpoilcTBa (yHKUIUN 3peHus
CaMOCTOSITEJIBHOTO TIEPEBUKEHUS

4.1. ConpoBOXI€HHE UHBAIUIOB, AETEH C MHBATUIHOCTHIO U MHBIX JiKIl U3 KaTteropun JIOB3
u MI, wumMmerommx CTOHKHE paccTpoiicTBa (YHKUMN 3peHHS U CaMOCTOSTEILHOTO
NEePEeIBIKEHUS] M OKa3aHUS UM HEOoOXOJUMOW IOMOIIM, BO3JIOXKEHO Ha CHEIHAIUCTOB IO
colManbHOI paboTe.

4.2. Ilpu mocemeHuy y4pexaeHUs UHBAIUI, peOCHOK C MHBAJIMWIHOCTHIO M MHOE JIUIO U3
kareropuu JIOB3 u MI', umeronmx croiikue paccTpoiicTBa (pyHKUMN 3peHUs, WIK cllyxa U
(M) CaMOCTOSITENIBHOTO TEPEIBHKEHNUS, BBI3BIBAET IO KHOIKE BBI30BA OTBETCTBEHHBIX 32
OKa3aHH€ IIOMOIIIM JIMIaM JaHHOW KaTE€rOpuH:



4.3. OTBeTCTBEHHBIN PAOOTHUK NPU MOJTYYEHUH BBI30BA OKA3BIBAET IOMOIIb B MPEOOTICHUN
OapbepoB: OpraHH3yeT CONPOBOXACHHE WHBaNIMIA, peOeHKa MHBaIUAa JO MecTa
IIPEIOCTABIIEHUSl YCIYT, CONPOBOXAAET €ro JO0 BBIXOJA M3 3/aHUs YUPEKIEHHUS, a INpuU
HEOOXOJUMOCTH MO NYTHU JBUKEHHS — JIO0 CTOSHKH AaBTOTPAHCIOpPTa JHUOO OCTaHOBKU
OOIIECTBEHHOTO TPAHCIOPTA; JIMOO BBI3BIBACT TakcH (MO mMpockOe wHBanmmaa). Okas3piBaeT
MOMOIIb B MOCAKE/BBICAJIKE.

44. B ciaysae HEOOXOIMMOCTH OTBETCTBEHHBIH pabOTHHMK IMpe[araeT I[OMOLIb B
COIMPOBOXKIACHUH MHBaINIA, peOCHKA ¢ MHBAIMIHOCTBbIO U MHOTO Juia u3 kareropuu JIOB3 u
MI' 1o TyaneTHON KOMHATHI, TapaepoOa, OKa3bpIBaeT MOMOIIb TapAcpOOITUKY MPH OJCBAHUH
(pa3zneBaHuM) yKa3aHHON KaTEropuu WHBAJIUIOB.

5. O0mue npaBuiia THKETA

5.1. Ilpu mpenoctaBieHUM YCIyr HHBAJIWIAM HEOOXOIMMO COOIOAATh ClEAyoliue o0Iue
MpaBUJia ITHKETAa MPHU OOIIEHWH C WHBATUIAMH, ACTHbMH WHBAIUIAMH W UHBIMU JIMIIAMH U3
kateropun JIOB3 u MI', KOTOphIMH MOTYT BOCHOJIB30BAThCS COTPYIHUKH YUYPEKICHUSA, B
3aBUCUMOCTH OT KOHKPETHOM CUTYalUH:

5.1.1. OOpamenre K 4YeJIOBEKYy: MPHU BCTpede oOpaliaiTech C HWHBAIUIAOM BEXKIHWBO U
YBa)XUTEJIbHO, BIOJIHE €CTECTBEHHO MOYKaTh MHBAIMY PYKY: JaKe TeM, KOMY TPYAHO JABUIATh
PYKOH WJIM KTO TMOJB3YeTCs MPOTE30M, BIIOJIHE MOKHO MOXaTh PYKy — IpaBylO WU JIEBYIO,
YTO BHOJHE Jomyctumo. Korma BBl pasroBapuBaeTe C WHBIHIOM JIO00H KaTreropwuw,
oOpalaifTech HETOCPEICTBEHHO K HEMY, a HE K COMPOBOXKIAIOLIEMY WIIH CYypAONEPEBOTUHKY,
KOTOpBIE IPUCYTCTBYIOT IIPU pa3roBope.

5.1.2. AnekBaTHOCTb U BEKJIUBOCTb: OTHOCHTECH K JPYroMy 4eloOBeKy, Kak K cebe caMomy,
TOYHO TakK € €ro yBaKaliTe — W TOT/Ia OKa3aHHWE YCIyrd B YUPEXKICHHH U OOUIeHHEe OyayT
3 PEKTUBHBIMH.

5.1.3. Ha3biBaiiTe ce0s U ApYyrux: KOrJa Bbl BCTPEUAETECh C UYEIOBEKOM, KOTOPBIN IIII0OXO
BUJIUT WM COBCEM HE BUIHT, 0053aTeIbHO Ha3bIBalTE ce0s U TeX JI0JICH, KOTOphIE MPUIILTH C
Bamu. Ecnu y Bac obuas 6ecena B rpymnie, He 3a0bIBaiiTe MOSICHUTD, K KOMY B IaHHBIII MOMEHT
BbI OOpaliaerech, 1 Ha3BaTh ceOsl.

5.1.4. IlpennoxeHre MOMOIIM: €CIU Bbl IPEUIaracTe MOMOILb, XAUTE, [I0Ka €€ MPUMYT, a
3aTeM CIpalluBaiTe, YTO M KaK JeNIaTh; BCEr/la Mpeajaraite moMollb, €Clid HY>KHO OTKPBITh
TSKEIIYIO ABEPb WM 0OONTH MPENsTCTBUE.

5.1.5. OGecnieueHre AOCTYHMHOCTH YCIYT: BCerja JHYHO yOexIalTech B JOCTYHMHOCTH MECT,
I/ MPeAyCMOTPEHO OKa3aHUE YCIyr W IMpHUEM TpaxaaH. 3apaHee NMOMHTEPECYHTECh, KaKHe
MOTYT BOHUKHYTh TPOOJIEMBI UITU Oaphephl U KaK UX MOXKHO YCTPAHHTD.

5.1.6. OOparieHue ¢ Kpeciao-KOJSCKOM: MHBAIUAHAS KOJSICKAa — 9TO YacTh HEMPHUKACAEMOTO
IPOCTpaHCTBA 4YelloBeKa, KOTOpbI ee wucmonb3yer. He obnokauuBaiiTech Ha Hee M He
Tosikaiite. Hauath kaTuth KOJsICKy O€3 corjacusi HHBaJIWJa — TO YK€ camMoe, YTO CXBAaTUTh U
NOHECTH uYeloBeka 0e3 ero paspeuieHus. Ecim Bac mompocuiM MOMOYb HWHBAIUAY,
NepeIBUraloIeMycsl Ha KOJISICKe, CHadajla KaTuTe ee MelieHHo. Komsicka ObIcTpo Habupaer
CKOPOCTb, U HEOKUJAHHBIN TOTYOK MOKET IIPUBECTHU K ITOTEPE PABHOBECHS.

5.1.7. BHUMATEIbHOCTh M TEPHEIUBOCTb: KOIJla Bbl PA3rOBAPUBACTE C YEJIOBEKOM,
UCTBITHIBAIONINM TPYJHOCTH B OOINEHWH, CIyIIAWTE €ro BHUMATENIbHO. BynpTe TeprenuBsl,
KAWTE, KOTJla YeJIOBEeK caM 3akOoHUUT ¢pasy. He mompasisiite ero m He qoroBapuBaiiTe 3a
Hero. Hukorna He mpuTBOpsiiiTeCch, UYTO BBl NTOHMMAETE, €CIM HA CaMOM JEJe 3TO HE Tak.
[ToBTOpPHUTE, YTO BBl MOHSUIM, ITO MOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM — IIOHATH €TO.
5.1.8. Pacnonoxxenue s Oecenpl: KOrjJa Bbl T'OBOPUTE C YEJIOBEKOM, IOJIb3YIOIIMMCS
MHBAJIUIHOM KOJSICKOM MM KOCTBUIIMHU, PACIOJIOKUTECh TaK, YTOOBI BAallld M €ro Iiiaza ObUIH
Ha OJJHOM YpOBHE, TOT/Ia BaM OyeT Jierde pa3roBapuBaTh. PasroBapuBasi ¢ TEMH, KTO MOXET,
YUTaTh 10 TyOaM, pacroIokuTech Tak, yToObl Ha Bac magan cBet, 1 Bac O6b110 XOpOLIO BUTHO.
5.1.9. TlpuBneyeHrne BHUMaHUSI YeJNOBEKA: YTOOBI MPHUBJICYh BHUMAHHE YEJIOBEKa, KOTOPBIU
IUIOXO CIBIIIUT, TOMAIIUTEe €My PYyKOM miM moxisonaiite nmo miedy. CMOTpUTE eMy MpsiMO B
IJ1a3a U TOBOPUTE YETKO, HO UMEITE B BUJy, UTO HE BCE JIIOJH, KOTOPHIE IJIOXO CJIBIILIAT, MOT'YT



YUTATh 110 Ty0aMm.

5.1.10. Hu B koem ciy4ae HE >KECTUKYJUPYHTE 3a CHUHOW YEJIOBEKA, HE IIEMYUTECh U HE
xuxukaire. He cMymiaiitech, eciiu ciydyailHO JOMYCTUIIM OIUIONIHOCTH, cKa3aB "YBujaumcs"
ni "Bel cabimany 00 3ToM...?" TOMy, KTO HE MOXKET BUIETh WM CIIBIIIATh.

5.2. B oOmenuu ¢ unBanuaamu, jgumnamu u3 kareropuu JIOB3 u MI', nerbmMu unBanuaamu, a
TaK)Ke HMX POJIUTEISIMH CTapaiTech H30erarb CJIOB M MOHSTHUH, CO3JAIONIMX CTEPEOTHUIIBI.
Hcnonp3yiiTe clioBa M MOHATHUS, HE CO3JalOUINe cTepeoTHrnsl M30eraiite cioB M MOHATHH,
co3jarolux crepeotunsl YenoBek ¢ HMHBAIMAHOCTBIO YeloBEeK ¢  OrpHUYEHHBIMU
BO3MOKHOCTSIMA bonpHoM HWMckauedueHHBIN, NOKaJIeUeHHBIM HemomHoIeHHbIN, Kajieka, C
nedeKkToM 30pOBBS, C HEAOCTaTKOM 370poBbs He uHBamun, denoBek 0e3 WHBAJIUAHOCTH
Hopmanbhsiii/ 310poBbeiii UenoBek, WCHOIB3YIONNI MHBATHIHYIO KOJACKY lIpukoBaHHBIN K
uHBaMIHON Kossicke [lapamutuk “Kossicounuk™ - mpuemsieMo B cpejie OOIICHHUS JIIOACH C
MHBAIMIHOCTBIO [lapanm3oBanHblii BpoknenHas wuHBanmuaHoOcTbiO MHBamup ¢ percrsa
Bpoxnennsiii nedext (yBeube), Hecuactbe Mmeer JIIIIT (merckuit miepeOpanbHBIA mapaand)
UYenosek (pebenok, meru) ¢ JALIT Crpamaer AUII Boneer AUIT “/Ipupmamauk” Yenosek,
MEePEeHECHIN OJTMOMUETUT/ UMEeeT HHBAJIMIHOCTD B pe3yibTare... YeloBek, KOTOpbIi nepeHec
00JIe3Hb/ CTal WHBAIMIOM B pe3ynbrare... CTpagaeT OT IMOJIMOMHUENINTA/ OT TOCIEICTBUN
nonuomuenuta KeprBa Oone3nn YeaoBek ¢ OCOOCHHOCTSIMU pPa3BUTUSA/ C OCOOEHHOCTSIMU B
pa3BuTuu YenoBek ¢ MEHTAIBHOW MHBAIMIHOCTHIO, C COOCHHOCTSMH MEHTAIBHOTO Pa3BUTH
OTtcTanelif, yYMCTBEHHO HEMOJHOLIGHHBIM, C 3aJep)KKOH/ OTCTaBaHHEM B pa3BUTUU, C
WHTEIICKTYaTbHOM HEJIOCTaTOYHOCThI0 Mmbenmn, nebun PeOGeHOk ¢ 0COOCHHHOCTSIMU
pazButusa CrnaboymMHBIH, “TOpMO3”, € 3aJepKKOoil/ oTcTaBaHMEM B pa3BuTUM Jletn c
WHBAIMIHOCTBIO [leTu-unBanmuael Jletn ¢ ocoObiMH 00pa3oBaTENbHBIMU MOTPEOHOCTIMU
[konpHuKK-UHBaNMUIEL YenoBek ¢ cunapomom Jlayna Pebenok (netu) ¢ cunapomom Jlayna C
oonesnsio Jlayna “Jlayn”, “monronoun’ “aynsara” (o persax ¢ cunapomom Jlayna) Uenosek ¢
Snujencuen ONWIENTUK, MNpunagounbli Crpajaromuil  SOWIENTUYECKUMU MpUIaAKaMU
YenoBek ¢ 0COOCHHOCTSIMH TICUXHYECKOTO pa3BUTHsI YemoBeK ¢ 0COOEHHHOCTSIMU JTYIIEBHOTO
Wi sSMouuoHanbHoro pazutus lleux, cymacmegmmii Jloogm ¢ ncUXuaTpUYECKUMU
npobnemamu  JlylieBHOOOJIbBHBIE — JIFOAM, JIIOJM C JAYIIEBHBIM WA  SMOIIMOHAIBHBIM
pacctpoiictBoM Hespsuui, c1aboBuAsIINNA Y€IOBEK, C MHBAIHIHOCTHIO MO 3peHuto Clemnoi,
COBEPIICHHO ciienoi Hecnprmamuii/ Tyxoi cnadoCbIamni 4eI0BeK, C MHBAUTHOCTBIO 110
CIIyXYy, MOJBb3YIOLIUNCA JKECTOBOM peublo IJIyXol Kak IeHb YenoBEeK ¢ HapylIEHHEM CllyXa
Yenosek (pebeHOK) ¢ ocTaTkamu ciryxa [ myxoHemoit






